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DOE Backs Away from Plan to Regulate
Third-Party Service Providers

In a recent policy shift, the U.S. Department of Education (DOE) agreed in a court filing to end its
plan to impose additional regulations on third-party service providers (TPSPs) contracting with
colleges and universities. These regulations were initially designed to ensure greater oversight of
and transparency for the relationships between educational institutions and TPSPs, particularly as
more schools outsource critical services, such as financial aid management, student housing and
online program delivery.

While the new position marks a significant change in the regulatory landscape forecast, institutions
should remain cautious. Colleges and universities are still responsible for ensuring that any third-
party partnerships comply with existing federal guidelines, particularly those related to student data
privacy, Title IV funding and compliance with the Higher Education Act.

Administrators are encouraged to review their existing agreements with TPSPs to ensure continued
compliance and consider conducting internal audits of third-party relationships. This proactive
approach will help mitigate potential risks, even in the absence of new federal oversight.

Bond will continue to monitor how this policy shift may impact your institution’s operations and
responsibilities. If you would like to discuss the TPSP requirements or related Title IV compliance
information, please contact Seth Gilbertson or any attorney in Bond’s higher education practice.
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Bond has prepared this communication to present only general information. This is not intended as legal advice, nor should you consider it as such. You should not act, or decline to act, based upon
the contents. While we try to make sure that the information is complete and accurate, laws can change quickly. You should always formally engage a lawyer of your choosing before taking actions
which have legal consequences. For information about our firm, practice areas and attorneys, visit our website, www.bsk.com. Attorney Advertising. © 2024 Bond, Schoeneck & King PLLC.
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